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Service Orientation

Children & Family Services provide comprehensive and
extensively professional services to families, to help
them handle various problems, develop the potential
of individuals and families, enhance family functioning
and resilience and strengthen mutual help spirit in the
community to build up a caring society.
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Parent talk of ‘Life Navigator Project’ (for children with
Special Education Needs).
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Mobile service counter by the project service van of ‘Life Navigator Project’ (for

children with Special Education Needs).

Service Highlights

Support Service for children with Special
Education Needs

Family Energizer (Integrated Family Service) was sponsored by
Yan Mei (Miss Asia) Charity Organization Limited and Hong Kong
General Chamber of Pharmacy Limited in 2014 to start a 2-year
project ‘Life Navigator Project’ (for children with Special Education
Needs). An outreaching service model was conducted. Our
project service van visited the estates in Kowloon East to deliver
related information about children with special education needs
to the community residents on one hand. On the other hand,
on-site screening tests were conducted for children-in-need
while related referrals for community resources were made
when necessary, so that they might receive further assessments
and treatments at earliest. Training workshops for parents and
children-in-need were conducted to enhance the children’s
learning abilities and help relieve the parental stress. In the
past year, the Project has reached over 10,000 people in the
community, over 1,300 screening tests were conducted and
over 180 people were found to be in need of other community
resources.

Family Energizer (Integrated Family Service) has also signed
the service learning agreement of ‘Special Educational Needs
Empowerment Project for Pre-service Teachers’ with the Centre
for Special Educational Needs and Inclusive Education of The
Hong Kong Institute of Education (HKIEd) in end of 2014. A serial
training package for children with special educational needs
would be conducted by undergraduate students of HKIEd.
Besides, students of Master of Arts in Educational Counselling of
HKIEd helped train our volunteer tutors to provide ‘one-on-one’
tutorials to individual children-in-need to enhance their learing
ability. The service started in June 2015. This partnership model
is expected to facilitate good utilisation of resources so that the
children-in-need and their families may gain support at earliest.
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Mindfulness training and Healthy Family Project

Family Energizer (Integrated Family Service) has joined the
‘Mindfulness training and Healthy Family Project’ of the
Department of Applied Social Sciences of City University of
Hong Kong in 2014. Parallel groups of parents and children
were conducted. The parent group was conducted directly by
Dr. Herman Lo Hay-ming, Assistant Professor of City University
of Hong Kong, facilitating the parents to learn and practice
mindfulness in dally life for stress management and enhancing
family relationship. The children group was conducted by trainers
of mindfulness and social worker, to help promote children’s
focus of attention and resilience. The outcome of the groups
was appreciated by the participants. The parents leamnt to have
a calm and accepting heart in facing the hectic daily life and
relating with their children. In addition, the parents had facilitated
the children to do mindfulness exercises at home. Obvious
improvements in their attention and emotion management were
found.
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Training Subsidy Programme for Children on
the Waiting List for Subvented Pre-school
Rehabilitation Service Programme

Starting from October 2014, the captioned service has been
regularised and subvented by the Social Welfare Department.
As one of the service providers, our 2 kindergartens provide 20
places in total. The service aims to render professional training
for children coming from low income families and awaiting for
rehabilitation services. The service scope includes children’s
individual training, referrals for other professionals, guidance and

support for parents, etc. In addition, we will
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lend the teaching kits to parents who can
then conduct the related training for their
children at home in order to consolidate what
they learnt. Until now, the service quota is full.

4 BFHREBELFEERZEREFKREMIIGN
B8 -
The special care worker conducted training
and guidance for the toddler and his mother.

Clinical Psychological Service

Our Clinical Psychological Service provides psychological
assessments and treatments to individuals and their families,
and consultation services for social workers. The Unit also aims
to promote psychological awareness and health through public
education and staff development for Agency staff. In the past
year, the Clinical Psychologist not only continued to provide
social workers with regular weekly consultation service, but also
special training topics relating to students. Such topics included
‘Managing Severe Depression in Adolescents’ in June and ‘Anger
Management’ in July.

Partnership Projects

Promoting Volunteerism

Serene Court — Refuge Centre for Woman (Serene Court)
collaborated with various community partners to provide ‘Train-
the-trainer programme’ for the victims of domestic violence in this
year. It aimed to alleviate their distress of the past experience,
enhance self-esteem, engender hope and restart the violence-
free life. Collaborating with the MTR volunteer group ‘More Time
Reaching Community’ Scheme, a series of balloon twisting
training and a service day were held for the children of grassroot
families. Together with Inland Revenue Department Volunteer
Team, clients enjoyed the Mid-autumn Festival celebration activity
with such adorable balloon twisting decoration. Positive energy
and love were spread around.
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Brain-based Education and Children’s Learning

This year, our 2 kindergartens have adopted the brain and mind
education as the major intervening approach to satisfy various
needs of children and strengthen their learming capacity. Hence,
we invited Mr. Ricky Chan, an expert of brain-based and parent-
child education, to organise a series of talkks and workshops on
brain-based education and children’s learning for our teachers
and parents. The results were impressive. On the one hand,
our teachers could understand better the brain development
of children and their characteristics of growth. Also, they could
make use of different scenarios and objects to facilitate children
with various needs to engage in the learning activities, to
enhance their learning motivation and to increase their degree of
participation. On the other hand, the parents could understand
the children’s needs more from the angle of brain science,
especially how the chemicals in the brain such as dopamine,
serotonin, adrenaline, cortisol, etc. affecting children’s learning.
With these insights, they were able to choose more effective
learning methods for their children. With a shared mission, the
teachers and parents would be likely to bring much benefit for
children’s learning.
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A service day was conducted to serve grassroot
families by making twisted balloon for fun.
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Colourful and adorable balloon twisting
decoration prepared by MTR volunteers.
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The workshop on brain-based education and
children’s leaming.
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Mr. Tsang Yam-Pui, the Executive Director and
Chairman of the Corporate Social Responsibility
Committee of NWS Holdings Limited (left 7th) with
other officiating guests inaugurate the year-long
‘Home Sweet Home Volunteer Programme’.

ARFOBHHE L RERFERBTE
BTHIES:
1. BRAA  2ABBRESE ;

2 BNEREBPEMA KA ZEEBEEXRS
£ ZRHWEER ;

8 EEMBRFTER  BRMRHER

4 BERFERBENENHSBR - EE - 8
B HBRRE

5. MiiEx c TFRMMBRAB - WLARBRE
EESTF-

NWS Caring Day 2015

To promote family values and nurture love and care among
families, the Agency collaborated with NWS Holdings Limited
(NWS) to host the ‘NWS Caring Day 2015’ on 14" February,
2015. In line with the theme of Valentine’s Day, the event also
marked the launch of 'Home Sweet Home Volunteer Programme’,
a year-round volunteer services. 300 participants comprising
NWS volunteers and grassroot families were engaged in a full-
day programme featuring paper floral art and thematic games,
etc. The families and NWS volunteers also took a ride on New
World First Bus and Citybus for a guided cultural tour to Stanley,
where the participants enjoyed a bonding time with their family

members.
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Some 300 volunteers and members of grassroot families take a ride on New World
First Bus and Citybus for a guided cultural tour to Stanley, where the participants
enjoy a bonding time with their family members.

Future direction of Children & Family Services focus on the
following:

1. Family-focused, with a holistic view on the needs of the
families;

2. Build a network of collaborating partners, strengthen cross-
disciplinary collaboration and leverage on district resources;

3. Keep track on the needs of the community and continue to
develop new services to meet these needs;

4. Keep watch on social policies related to housing, education,
medical service which impose impact on the families;

5. Continue to strengthen our team on professional knowledge
and work with proactive attitude and devotion.
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Service Statistics (as at 31° March, 2015)
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Child Care Service Serene Court - Refuge Centre for Woman
BEaEyE e
No. of children registered 279 LE;__E f;ﬁe wlle 822
BREAHBSL 5 0 £4 0
Student ratio by sex Male 4r% Female 53% Nj\gifiﬁfﬁ admitted 104
EREEEMNBEAE o
No. of children received fee income 125 il\cjioiﬂjilijr%e{rf/ﬁ iyilies admitted 101
YA ER 98.54%
BAHAREY (FERER®) Average Occupancy
Family Energizer (Integrated Family Service) e [\A
i 14

Therapeutic groups

EEEREH 57

No. of cases handled

¥ ERERSH N
New / reactivated cases 619 Eﬁ _,;E_'b‘ g HE;]‘% _ _
Clinical Psychological Service

A I XZEIHE I RRAEBMA ES)
Therapeutic / support / educational / developmental and mutual-help groups / programmes 136 Fﬂﬁiaé'ligf o El%%? Pﬁﬁﬂ's
Nature of Problems o. of Cases ercentage

ERETIAHY 444

- . . . )
No. of volunteers registered FRIBRE Anxiety Disorders 8 7.8
Z0BERSRE Intellectual Problem 7 15.6
r = =
REXERE . ETAY N _
No. of volunteers of ‘Family Support Programmes’ 24 {H#&X5H Mood Disorders 7 15.6
FRES S FEHAZ 5K Disorders of Childhood and Adolescence 5 11.1
res = =
REXEFE ) FEENEAN / RESHE . . .
No. of individuals / families newly engaged in centre services or community services 80 JBIERER Adjustment Disorders © e
under the ‘Family Support Programmes’ ®IBSE Obsessive-Compulsive Disorder 3 6.7
HFEIRRERE Parent-child Relational Problem 3 6.7
e A [ Other Relational Problem 2 4.4
?E?ﬁgﬂﬁﬁ i:ﬁ;ﬁig:; Sexual and Gender Identity Disorders 1 2.2
Family Aide Service
g {LEE Conversion Disorder 1 2.2
B ESNERAE 123 ERB %3 Eating Disorders 1 2.2
No. of ith traini ducted
o. of cases with training programmes conducte w25 Bereavement ] 5o
Al 4R 42 5 28 155775 E32£R898E Academic Problem 1 22
No. of training hours Bl{E B S15<:f Trauma and Stress-Related Disorders 1 2.2
{EZ= 428, Total no. of cases: 45
BHEERMAARTE T £t T X8 Total number of consultations for social workers: 63
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